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SEEd Privacy Policy

This is the privacy policy of Sustainability and Environmental Education (SEEd).

SEEd is a registered charity in England & Wales, charity number 1129275. SEEd are
data controllers and processors of your information under the conditions of the
Data Protection Act 2018. The 2018 Act replaces the 1998 Data Protection Act from
May 25, 2018.

Policy version: 10th February 2026

Introduction

www.se-ed.org.uk (our website) is provided by Sustainability and Environmental
Education (charity number 1129275) (‘we’, ‘our’, ‘us’ or ‘'SEEd’). We are the controller
of personal data obtained via our website, meaning we are the organisation
legally responsible for deciding how and for what purposes it is used.

We take your privacy very seriously. Please read this privacy policy carefully. It
contains important information on who we are and how and why we collect,
store, use and share any information relating to you (your personal data).

The policy applies in connection with your receipt of the services that we provide
to you, including the use of our website.

It also explains your rights in relation to your personal data and how to contact us
or a relevant regulator in the event you have a complaint.

We collect, use and are responsible for certain personal data about you. When we
do so we are subject to the UK General Data Protection Regulation (UK GDPR).

This privacy policy is divided into the following sections:

1. What this policy applies to

Personal data we collect about you

How your personal data is collected

How and why we use your personal data

How and why we use your personal data — Special category personal data
Marketing

Who we share your personal data with

How long your personal data will be kept
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How to complain
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13. Changes to this privacy policy

14. How to contact us

1. What this policy applies to

This policy relates to your use of our website, and your participation in online and
in-person programmes, classes and events. For our volunteers, employees,
members, attendees at events, and any applicants, this policy also covers our
collection and use of additional personal data relating to your work for SEEd, or as
part of your recruitment and onboarding process. Throughout our website we
may link to other welbsites owned and operated by third parties. Those third party
websites may also gather information about you in accordance with their own
separate privacy policies. For privacy information relating to those third party
websites, please consult their privacy policies as appropriate.

2. Personal data we collect about you

The personal data we collect about you depends on the particular activities
carried out by us in respect of the services provided to you, or our relationship
with you. We will collect and use the following personal data about you:

)] your name, address and contact information, including email address and
telephone number, and date of birth

2) your gender

3) your pronoun preferences, if you choose to give this to us

4) emergency contact details

5) payment details (including card or bank account information for transfers
and direct debits), billing information, transaction history (including
payments and donation history), and tax payer information (for Gift Aid
purposes linked to donations)

0) details of any information, correspondence, feedback (including
complaints) or other matters you give to us by phone, email, post or via
social media

7) your account details, such as membership code, username and login
details, if applicable

8) information about the services we provide to you

9) your contact history, purchase history and saved items

10) information about how you use our website and technology systems,
including user journeys and cookie tracking

) location data, if you choose to give this to us

12) photographs or video recordings

13) call recordings, and records of meetings and decisions

14) information relating to care needs (including work, home and living

conditions and general care, disabilities, additional support or adjustments
requirements)
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15) your personal interests, lifestyle or personal history
16) information relating to any accidents or incidents, such as reports or

accident book records (health and safety requirements)

17) dietary information (including allergies and health conditions)

18) marketing preferences

19) your responses to surveys, competitions and promotions

20) records of consent, where appropriate

21) additional data collected specific to employees, volunteers, contractors and
applicants:

- ID documents

- employment history (e.g. job application, employment references or
secondary employment)

- education history (e.g. qualifications)
- right to work information

- details of any criminal convictions (e.g. Disclosure Barring Service
(DBS), Access NI or Disclosure Scotland checks)

- National Insurance number

Sometimes you can choose if you want to give us your personal data and let us
use it. Where that is the case, we will tell you and give you the choice before you
give the personal data to us. We will also tell you whether declining to share that
personal data will have any effect on the services available to you.

We collect and use this personal data for the purposes described in the section
‘How and why we use your personal data’ below.

3. How your personal data is collected
We collect personal data from you:

directly, when you enter or send us information, such as when you register
with us, contact us (including via email), join in at classes or events either
online or in person, send us feedback, use services via our website, post
material to our website, complete forms or surveys via our website, and as
part of your application or your employment, contract for work or
volunteering with us, and

indirectly, such as your browsing activity while on our website; we will
usually collect information indirectly using the technologies explained in
the section on ‘Cookies and other tracking technologies’ below

4. How and why we use your personal data

Under data protection law, we can only use your personal data if we have a proper
reason, €.9.:

where you have given consent
to comply with our legal and regulatory obligations

for the performance of a contract with you or to take steps at your request
before entering into a contract, or
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for our legitimate interests or those of a third party

A legitimate interest is when we have a business or commercial reason to use
your personal data, so long as this is not overridden by your own rights and
interests. We will carry out an assessment when relying on legitimate interests, to
balance our interests against your own. You can obtain details of this assessment
by contacting us (see ‘How to contact us’ below).

We use your personal data for the following purposes, in respect of the processing
operations listed below. We also set out in the table below the lawful basis we rely
on for each processing operation.

Purpose

Processing
operation

Lawful basis
relied on under
UK GDPR

Relevant
categories of
personal data

with you not
related to
marketing,
including about
changes to our
terms or policies

Communications

or changes to the
products or other
important notices

Addressing and
sending
communications
to you as required
by data protection
laws, i.e. UK GDPR
or Data Protection
Act 2018

Processing is
necessary for
compliance with
a legal obligation
to which we are
subject (Article
6(1)(b))

your name,
address and
contact
information,
including email
address and
telephone
number

your account

details
Addressing and Our legitimate your name,
sending interests (Article address and
communications | 6(1)(f)), which isto | contact

to you about
changes to our
terms or policies
or changes to the
products or other
important notices
(other than those

be as efficient as
we can so we can
deliver the best
service to you

information,
including email
address and
telephone
number

your account

managing your
account with us

contact and
account

details
addressed above) (username)
General Addressing and For our legitimate | your name,
communications | sending interests, i.e., to address and
with you communications | meet our goals contact
to you and and values of information,
engaging with being respectful including email
you in and community address and
programmes, minded and telephone
classes and social | ensure fair number
events treatment of all
our members
Creating and Collecting your For our legitimate | your name,

interests, i.e., to be
as efficient as we

address and
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P UK GDPR personal data

information and
other relevant
information for
general provision
of services

can so we can
deliver the best
service to you and
best meet your
needs

contact
information

your account
details, such as
membership
code, username
and login details,

if applicable
Providing services | Collecting your To perform our your name,
to you, including contact and contract with you | address and
running our payment or to take steps at | contact

online and
in-person classes,
programmes and
socials

information and
other relevant
information for
general provision
of services

your request
before entering
into a contract

information,
including email
address and
telephone
number,

payment details
(including card or
bank account
information for
transfers and
direct debits),
billing
information
information
about income
and financial
needs for funding
or personal
budget support

information
about the
services we
provide to you

call recordings,
and records of
meetings and
decisions

Fraud prevention

Conducting
checks to identify
you and verify
your identity or to
help prevent and
detect fraud
against you or us

For our legitimate
interests, i.e., to
minimise fraud
that could be
damaging for you
and/or us

your name,
address and
contact
information,
including email
address and
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Processing ; .
Purpose opberation relied on under categories of
P UK GDPR personal data
telephone
number
Providing our Customising our Depending on Cookies

website to you

website and its
content to your
particular
preferences
based on a record
of your selected
preferences or on
your use of our
website

the
circumstances:

— your consent as
gathered by the
separate

cookies tool on
our website. See
‘Cookies’ below

— where we are
not required to
obtain your
consent and do
not do so, for our
legitimate
interests, i.e., to be
as efficient as we
can so we can
deliver the best
service to you and
best meet your
needs

— if you have
provided us with
your consent for
this processing,
you may
withdraw it at any
time by changing
your cookie
preferences (this
will not affect the
lawfulness of our
use of your
personal data in
reliance on that
consent before it
was withdrawn)

location data

Monitoring and
making general
improvements to
our website

Retaining and
evaluating
information on
your recent visits
to our website
and how you

Depending on
the
circumstances:

— your consent as
gathered by the
separate

Cookies
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Purpose ° erationg relied on under categories of
P UK GDPR personal data

move around
different sections
of our website for
analytics
purposes to
understand how
people use our
website so that
we can make it
more intuitive or
to check our
website is
working as
intended

cookies tool on
our website. See
‘Cookies’ below

— where we are
not required to
obtain your
consent and do
not do so, for our
legitimate
interests, i.e., to be
as efficient as we
can so we can
deliver the best
service to you and
best meet your
needs

— if you have
provided us with
your consent for
this processing,
you may
withdraw it at any
time by changing
your cookie
preferences (this
will not affect the
lawfulness of our
use of your
personal data in
reliance on that
consent before it
was withdrawn)

Marketing our
services to

existing members

Collecting and
updating
marketing lists

Sending
marketing
communications
toyou

For our legitimate
interests, i.e., to
promote our
charity to existing
and former
members

See ‘Marketing’
below for further
information

journey

Name; email
address; contact
details

Marketing
preferences

Purchase history
Donation history

Website user

information

Records of
consent
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Purpose operation relied on under categories of
UK GDPR personal data
Creating For our legitimate | recorded images,
marketing interests, i.e, to such as photos or
materials, promote our videos
mcludlmlg website bgsmess toOI some additional
materials $X|stmg an . personal
OrMEr MEMDBErS | information such
In some cases, as quotes about
with your consent | your experiences
and your name
(in each case,
with your
consent)
Incident reporting | Collecting Processing is Name, contact

reporting data on
incidents

necessary for
compliance with
a legal obligation
to which we are
subject (Article
6(1)(b))

details

information
relating to any
accidents or
incidents, such as
reports or
accident book
records (health
and safety
requirements)

Improvement of
our services, and
dealing with
specific queries,
complaints or
claims

Gathering and
responding to
feedback, queries,
complaints or
claims

For our legitimate
interests, i.e., to
deliver the best
service to you and
best meet your
needs and to
respond to
complaints or
claims

details of any
information,
feedback
(including
complaints) or
other matters you
give to us by
phone, email,
post or via social
media

call recordings,
and records of
meetings and
decisions

names and
contact details

information
relating to health
and safety

correspondence
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Purpose opberation relied on under categories of
P UK GDPR personal data
Disclosures, Record-keeping To comply with Name, contact

record-keeping,
archiving, and
other activities
necessary to

and occasional

disclosures (see
‘Who we share

your personal

our legal and
regulatory
obligations

details

emergency
contact details

comply with legal | data with’) incident records
and regulatory call recordings,
obligations that and records of
apply to us, e.g., to meetings and
record and decisions
demonstrate .
evidence of your recorded images,
consents where such as photos or
relevant videos
call recordings
purchase history
donation history
records of
consent
website user
journey
information
Supporting and Organizing For our legitimate | Names and
processing our fundraising interests, i.e., to contact details
fundraising work activities enable us to
fundraise to
support our work,
including
providing services
and social events
Processing For our legitimate | Names and
receipt of interests, i.e., to contact details
donations enable us to

fundraise to
support our work,
including
providing services
and social events

For certain
information, we
have a legal
obligation, e.g., for
tax purposes to
claim Gift Aid

Payment or
banking details

Donation history

Tax payer
information (for
Gift Aid purposes)
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Purpose operation relied on under categories of
UK GDPR personal data
As part of the Reviewing To comply with Employment
recruitment relevant our legal and history (e.g. job
process for gualifications and | regulatory application,
employees, experience obligations and employment
contractors or ensure suitability | references or
volunteers for the role. secondary

employment)

Education history

(e.g.
gualifications)

Checking ID and
right to
work/volunteer
information

To comply with
our legal and
regulatory
obligations

Name and
contact details

Address

National
Insurance
number

Right to work
information

Copies of
passports or
other photo ID

Checking criminal
records

To comply with
our legal and
regulatory
obligations

Details of any
criminal
convictions (e.g.
Disclosure
Barring Service
(DBS), Access NI
or Disclosure
Scotland checks)

As part of the
recruitment
process for
employees,
contractors or
volunteers to

Compiling and
analysis of
aggregated data

To comply with
our legal and
regulatory
obligations to
ensure we are not
engaging in any

Racial or ethnic
origin

Health
information

Sexual orientation

employment or

ensure fair discrimination information
treatment of Chosen Pronouns
applicants

For our Reviewing any To comply with Health
employees, required our legal and information,
contractors and appropriate regulatory including
volunteers (for adjustments obligationsasan | information

your continued employer and about any
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Purpose opberation relied on under categories of
P UK GDPR personal data
other relationship health and safety [ disability or
with you) legislation sickness

Payment of salary
or for services (as
appropriate)

To perform our
contract with you

Names and
contact details

Payment or
banking details

National
Insurance
number

Tax code and
other information
relating to PAYE
and HMRC as
appropriate

Advertising our
services and
providing public

our services
(including those
who work with or
for us)

information about

Publishing details
including photos
and videos on our
website or
including in
mailing lists

For our legitimate
interests, i.e., to
enable us to
advertise and
publicise our
services

Names and
contact details

Job descriptions

Recorded images,
such as photos or
videos

Providing our
programmes,
classes and other
events

Providing
in-person or
virtual
programmes,
classes or other
events

For our legitimate
interests, i.e., to
enable us to
provide services
to our members

Names and
contact details

Recorded images,
such as photos or
videos

Other personal
information such
as health
information that
may be shared as
part of delivering
a class or social
event

5. How and why we use your personal data—Special category personal

data

Certain personal data we collect is treated as a special category to which
additional protections apply under data protection law:

For employees, contractors, volunteers and recruits, criminal records checks
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6. Marketing

We will use your personal data to send you updates (by email, text message,
telephone or post) about our services, including programmes, fundraising
campaigns, events, promotions or new services.

We have a legitimate interest in using your personal data for marketing purposes
(see above ‘How and why we use your personal data’). This means we do not need
your consent to send you marketing information. If we change our marketing
approach in the future so that consent is needed, we will ask for this separately
and clearly.

You have the right to opt out of receiving marketing communications at any time
by:

contacting us - please see ‘How to contact us’ below; or
using the ‘unsubscribe’ link in emails or ‘'STOP’ number in texts; or

selecting “no thank you” when prompted on website forms

We may ask you to confirm or update your marketing preferences if you ask us to
provide further services in the future, or if there are changes in the law, regulation,
or the structure of our business.

We will always treat your personal data with the utmost respect and never sell or
share it with other organisations for marketing purposes.

For more information on your right to object at any time to your personal data
being used for marketing purposes, see ‘Your rights’ below.

7. Who we share your personal data with

We routinely share personal data with:

third parties we use to help deliver our services to you, e.g. payment service
providers, suppliers and service providers

other third parties we use to help us run our charity, e.g. our marketing
platform provider, website hosts and website analytics providers

our bank
other charities and voluntary organisations with whom we work together

We only allow those organisations to handle your personal data if we are satisfied

they take appropriate measures to protect your personal data. Where appropriate,
we also impose contractual obligations on them to ensure they can only use your

personal data to provide services to us and to you.

We or the third parties mentioned above occasionally also share personal data
with:

our and their external auditors, e.g. in relation to the audit of our or their
accounts, in which case the recipient of the information will be bound by
confidentiality obligations

our and their professional advisors (such as lawyers and other advisors), in
which case the recipient of the information will be bound by confidentiality
obligations
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law enforcement agencies, courts, tribunals and regulatory bodies to
comply with our legal and regulatory obligations, including safeguarding
requirements

If you would like more information about who we share our data with and why,
please contact us (see ‘How to contact us' below).

8. How long your personal data will be kept

We will not keep your personal data for longer than we need it for the purpose for
which it is used.

Different retention periods apply for different types of personal data. Further
details on this are available on request (please see ‘How to contact us' below).

If you stop using your account, we will delete or anonymise your account data
after five years.

Following the end of the relevant retention period, we will delete or anonymise
your personal data as set out more fully in our data retention policy, which is
available on request (see ‘How to contact us’ below).

9. Cookies

A cookie is a small text file which is placed onto your device (e.g. computer,
smartphone or other electronic device) when you use our website. We use
cookies on our website. These help us recognise you and your device and store
some information about your preferences or past actions to assist with your
navigation through our website and set preferences for marketing.

Cookies can be used for a variety of purposes, such as providing personalised
pages, but at present, we use them only to work out how many people visit our
sites.

Further information about cookies can be found at the Interactive Advertising
Bureau's website www.allaboutcookies.org.

For further information on cookies, our use of these, when we will request your
consent before placing them and how to disable them, please see our Cookie
Policy. You can also set your cookie preferences via the banner on our website.

10. Your rights

You generally have the following rights, which you can usually exercise free of
charge:

Access to a copy of The right to be provided with a copy of your personal
your personal data data

A more detailed explanation of this right under UK law
is available here

Correction (also The right to require us to correct any mistakes in your
known as personal data

rectification) A more detailed explanation of this right under UK law

is available here
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Erasure (also known
as the right to be
forgotten)

The right to require us to delete your personal
data—in certain situations

A more detailed explanation of this right under UK law
is available here

Restriction of use

The right to require us to restrict use of your personal
data in certain circumstances, eg if you contest the
accuracy of the data

A more detailed explanation of this right under UK law
is available here

Data portability

The right to receive the personal data you provided to
us, in a structured, commonly used and
machine-readable format and/or transmit that data to
a third party—in certain situations

A more detailed explanation of this right under UK law
is available here

To object to use

The right to object:

— at any time to your personal data being used for
direct marketing (including profiling)

— in certain other situations to our continued use of
your personal data, e.g. where we use your personal
data for our legitimate interests unless there are
compelling legitimate grounds for the processing to
continue or the processing is required for the
establishment, exercise or defence of legal claims

A more detailed explanation of this right under UK law
is available here

Not to be subject to
decisions without
human involvement

The right not to be subject to a decision based solely
on automated processing (including profiling) that
produces legal effects concerning you or similarly
significantly affects you

We do not make any such decisions based on data
collected by our website

A more detailed explanation of this right under UK law
is available here

The right to
withdraw consents

If you have provided us with a consent to use your
personal data you have a right to withdraw that
consent easily at any time

You may withdraw consents by updating your Cookies
settings or clicking the unsubscribe link in any
marketing email communications from us.
Alternatively, you may contact us directly (see ‘How to
contact us’ below)
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Withdrawing a consent will not affect the lawfulness
of our use of your personal data in reliance on that
consent before it was withdrawn

For further information on each of those rights, including the circumstances in
which they do and do not apply, please contact us (see ‘How to contact us' below).
You may also find it helpful to refer to the guidance from the UK's Information
Commissioner on your rights under UK GDPR.

If you would like to exercise any of those rights, please email, call or write to us; see
below: ‘How to contact us'. When contacting us please:

provide enough information to identify yourself (e.g. your full name,
address and membership code) and any additional identity information we
may reasonably request from you, and

let us know which right(s) you want to exercise and the information to
which your request relates

11. Keeping your personal data secure

We have appropriate security measures to prevent personal data from being
accidentally lost, or used or accessed unlawfully. We limit access to your personal
data to those who have a genuine need to access it.

We also have procedures in place to deal with any suspected data security breach.
We will notify you and any applicable regulator of a suspected data security
breach where we are legally required to do so.

If you want detailed information from Get Safe Online on how to protect your
personal data and other information and your computers and devices against
fraud, identity theft, viruses and many other online problems, please visit
https.//www.getsafeonline.org/. Get Safe Online is supported by HM Government
and leading businesses.

12. How to complain

Please contact us if you have any queries or concerns about our use of your
personal data (see below ‘How to contact us’). We hope we will be able to resolve
any issues you may have.

You also have the right to lodge a complaint with the Information Commissioner.
They may be contacted using the details at https://ico.org.uk/make-a-complaint or
by telephone: 0303 123 1113.

13. Changes to this privacy policy
We may change this privacy policy from time to time—when we make significant
changes we will take steps to inform you, for example via email.

14.How to contact us

You can contact us by post, email or telephone if you have any questions about
this privacy policy or the information we hold about you, to exercise a right under
data protection law or to make a complaint. Our contact details are shown below:

admin@se-ed.org.uk | 07474 490986 | Tranquility House, Houndscroft,
Rodborough, Gloucestershire, GL5 5DF, United Kingdom
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